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An Outsourcer-Centered Approach for
Validating Contractors’ Development Process

KyoHnger FusHIDAT!

Recently, software development projects become large-scale and complex increasingly. Es-
pecially, many software development companies for large-scale software outsource some parts
of the development. In these projects, it is difficult that outsourcers manage or validate such
parts of the development. In this paper, we propose a framework for tracking and validating
software developments from a viewpoint of outsourcers. The proposed framework requires
contractors to collect and deliver empirical data specified by outsourcers, and enables out-
sourcers to validate contractors’ development processes.
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Fig.1 An overview of the proposed framework.
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